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Dear Sir,

It gives me great pleasure to bring Your attention the good services that we have received from Your
local branch representative Mr Praveen Kumar Das in Chennai.

The team members attending to our account in Chennai have always thoughtful, timely and professional
service, They have followed a transparent approach and have kept us in the know of any on the ground
issues, Thereby truly working as partners to help us achieve our cbjectives successfully. In the last few
months that we took You on hoard as logistics service providers, we have seen a visible improvement in
the dispatches and a significant decrese in non-value added activities like constant telephonic follow-

ups.

We would be happy to cement a longer term association with Credence Logistics.
Regards,

Your’s faithfully,
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